
Jennifer O’Pry 
Streamline Consulting & Communications 

Online Review Rebuttal and Post 
 

Assignment Supplied By Company (note:  this was the only information I had to base my 
responses from):   
Please supply two samples embodying the following: 

1) Write an employer response directly denying all allegations while strategically placing 
positivity on the company and poster’s concerns, and 

2) Write a response from the viewpoint of a current employee (this should be written as a 
new post describing an awesome experience, while conveniently and subtly, also 
negating the poster’s comments). 

PROS: 
When it comes to this company, there is no need to supply a list of “pros.” If hired, you can 

expect a tumultuous ride unless you exceed expectations from the start. 

CONS: 

The company is comprised of total con-artists lying to everybody. It did not feel good to 

make connections and then feel as though I needed to lie about my experience. Also, I was 

impersonated in an interview for a job for which I was not even excited. Do not trust them 

on anything unless you get it in writing- or better yet, a lawyer! My life was nearly ruined. 

 

My Responses (“X Business” is used since company name was unknown): 

Response #1:  Response to Disgruntled Employee:  

At “X Business”, we pride ourselves on creating a welcoming work environment for each 

employee and make it a priority for employees to feel valued and respected.  We 

apologize if you did not feel that these values were portrayed during your time with the 

company, but feel that some of your experiences that you noted are misguided.  To 

address your concerns about having to exceed expectations from the start, we do wish 

that each employee puts forth 100% of his or her effort 100% of the time.  Since this 

expectation is held in such high regard at “X Business”, it is the reason we have 

implemented our unique bonus structure along with our Top Producers Annual 

Getaway.  Also, all agreements at “X Business” between each employee and the 

business are always written in contractual form and signed by both parties so there are 

no misunderstandings.  Finally, regarding your concerns of being impersonated during 

the interview, it is unclear to us how this could have occurred since all interviews are 

done in person with all potential candidates having to submit a photo ID beforehand.  If 

for some reason you found out that a misrepresentation occurred during an interview or 

felt at any time that someone at “X Business” had asked you to put your morals and 

ethics in jeopardy, Human Resources should have been contacted so that an 

investigation could be initiated.  Once again, we are sorry that you do not view your 

time at “X Business” as that of a positive one, especially despite “X Business” being 

named by Forbes Magazine as a 2015 Top Company to work for.       

Response #2: Current Employee Point of View Post 
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From the moment I first walked through the doors of “X Business,” I have been 

impressed with the level of organization and professionalism displayed by all employees 

that I have come in contact with.  Right from the start, all paperwork and processes 

were carefully completed and double checked, sometimes requiring photo ID 

verification, ensuring accuracy and maintaining confidentiality.  All expectations were 

clearly outlined in the detailed Employee Policy Manual that I received on my first day of 

work and had reviewed with me by a member of HR.  It was also made clear to me at 

that time that if I ever felt I had an HR issue arise, that the HR department would take 

my concerns seriously, maintaining confidentiality and my integrity, which I have found 

to be true.  While working for “X Business,” I have found that my strong work ethic and 

experience is not only welcomed, but recognized and rewarded.  Each department is 

comprised of employee “teams,” and each member of the team is expected to put forth 

his or her best effort all the time.  This is refreshing since I strive on a daily basis to be as 

large of a contributor to my team as possible.  It is nice to know that my effort is 

expected by management to be replicated by my fellow teammates.  Also, based on my 

experiences, “X Business” values the importance of relationships amongst its 

employees, and has worked time into our schedules for meaningful team building 

activities that are engaging and enjoyable.  “X Business” has many employee perks that 

it offers to all of its employees who are satisfying their job requirements.  One of the 

perks I value the most is the flexibility in my schedule which allows me to also be an 

active parent in my child’s after school activities.  I am proud to say that I work for “X 

Business” and look forward to many more years with them.   


